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Your uniform, your health 
Information provided by your AFA MECs for Envoy, Piedmont, and PSA 

 
Historically, the most talked about aspects of flight attendant uniforms are comfort, durability, 
and style. Until 2011, AFA received few reports of uniform-related health problems from our 
members. But from 2011-14, a total of 800 of our 2,900 members at one member airline 
documented symptoms that they attributed to wearing their new uniforms, which were 
manufactured by TwinHill. The majority of reports described skin symptoms such as rash, hives, 
and itching. A significant number of reports also cited eye irritation, respiratory symptoms, and 
hair loss. These symptom reports led AFA to research the chemical additives in those TwinHill 
uniform fabrics, specifically, and the issue of chemicals added to fabrics, more generally. Test 
results for the TwinHill uniforms at Alaska Airlines confirmed the presence of various irritant and 
allergenic compounds.  
 
Fast-forward to 2016 and you may have read recent media reports about an ongoing outbreak 
of uniform-related symptoms reported by our sisters and brothers at American Airlines who 
were recently outfitted with TwinHill garments. Likewise, AFA has received some reports from 
our members who fly for Envoy, Piedmont, and PSA, who are also wearing TwinHill garments.  
 

1. We hope that you do not experience problems with these new uniforms but, as your 
union, we want to remind you that, if you do experience uniform-related symptoms, 
then you need to submit a report to the company, and send a copy to AFA (contact info. 
below). Take/send pictures too, if your symptoms are visible (e.g., rash, irritated eyes, 
etc.), and text/email those pictures to AFA. We need to define the extent and nature of 
any uniform issues so that we can properly advocate for our members’ health and 
wellbeing.   

 
2. Also, if you have symptoms, see a doctor to document the problem and seek relief. 

Currently, with supervisor approval, you can order a wool-free alternative uniform, and 
wear your old uniform in the meantime. However, a wool allergy may not explain your 
symptoms. 

 
Comfort, durability, fabric care, and style all matter, but health and safety must be number one. 
Contact information for your AFA MEC Safety Health & Security Chair is listed below: As a 
backup option, you can contact AFA’s Judith Anderson, judith@AFAnet.org or 206-932-6237.  
 
AFA-Envoy: Contact Baraka Davis, bdavis@AFAeagle.com or 832-273-1658.  
 
AFA-Piedmont: Contact Kimberley Bohr, earlecrew6@yahoo.com or 757-343-8509.  
 
AFA-PSA: Contact Megan Hughes, meganhughes@afapsa.org or 513-265-8658. 
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